KpacHas ropka

FCNEpTL, TEXHONOTWA. FesynLTaT

[o 3akntoyeHnst 4oroBopa UCMonHUTEsb B NUCbMEHHON hopme yBeaoMseT NoTpebuTens o ToM, YTo HeCObNoAeHUe yka3aHuii (pekoMeHaumit) UCNONHUTeNs.
YBELOMJIEHVE NOTPEBUTENSA O HECOBMIOOEHNN YKASAHUIA (PEKOMEHZALINIA)

B cooTBeTcTBUM C nyHkTOM 24 paspena IV MoctaHoBneHus Mpasutenbcta PO ot 11 mas 2023 r. Ne 736 «O6 ytBepxaeHun MpaBun npefoctaBneHnst MEAULMHCKUMU

opraHusauusiMi NNaTHbIX MeaULMHCKMX ycnyr», OBLLEeCTBO C orpaHWYeHHol oTBeTCTBEHHOCTbIO "LieHTp OxpaHbl 3aoposbsi Cembu 1 Penpopykuum "KpacHasi ropka” (aanee

Wcnonuutens) Hactoswmm yeepomnseT [lotpe6uTtens Ysuct Yauct,1 sHBapss 2000 r. poOXAEHWS. , Ha3HAYEHHOro pexuma IeYyeHUsi, MOryT CHU3WUTb KauyecTBO

npeaocTaBnseMon NnaTHOW MeAULMHCKOWM ycryru, noBneyb 3a cobOoi HEeBO3MOXHOCTb €e 3aBeplLUeHWst B CPOK UMK OTpULATeNIbHO CKasaTbCs Ha COCTOSHUM 3[40POBbS

notpeéurtens.
WHdopmauumio Ao notpebutens gosen /...
YBegomnenue nonyyun (a) /...
Aorosop
Ha oKa3aHWe NnaTHbIX MEAMLIMHCKUX YCNYT B aMGynaTopHbIX YCNOBUAX
r. Kemeposo ...202...

OO6LWecTBO C OrpaHUYeHHoN OTBeTCTBEHHOCTbo "LleHTp OxpaHbl 3gopoBbsi Cembu U Penpoaykumm "KpacHas ropka"”, OFPH Ne1174205003763 WHH Ne4205350892
pacnonoxeHHoe no agpecy: 650044, Kemeposckasi 0651, Kemeposo r, Cysoposa yn, gom Ne 3A, JInueH3unst Ha ocyllecTBeHne mMeamumHekon agesitensHoct Ne NeJ10-42-01-
005546 ot 23 aBrycta 2018 roga., BbigaHa ®eaepanbHoit crnyGoi no Haasopy B cdepe 30paBoOXpaHEHUsl, UMeHyeMoe B fJarnbHenwem «/icnonHuTenby», B NULe AMpekTopa
MpuTymHoi CeeTnaHbl CepreesHbl AENCTBYIOLLEro(-ei) Ha OCHOBaHWW YCTaBa, C OAHON CTOPOHbI, W......

(3anonHsieTcs B cnyyvae, ecnu MoTpe6uTenem siBnsieTcs Hegeecnoco6Hoe NULIO)
U damunusa, uMA MU OTYeCTBO (MPM HanMuuuM), aApec MecTa XWUTenbCcTBAa U TenedoH [AaHHble [OKYMEHTa, YAOCTOBEpPSIOWEro nUYHOCTb

UMeHyeMbIn B AanbHenwem «3aKOHHbIN npeacTaBUTENbY, AencTByIOLWMN(-asn) B WHTepecax Hepeecnoco6Horo

nMeHyeMoro(-oit) B aanbHenwemM «MoTpebutens» ¢ Apyroin CTOPOHbI AEWCTBYIOWWIA(-ast) OT CBOEr0 MMEHW U B CBOWX MHTEpecax, UMeHyeMble B fJanbHenweM COBMECTHO
CTOPOHbI, 3aKMI0YMNY HACTOALLMIA JOTOBOP O HUXecneayoLem

MoHATUA, ucnonb3yemble B HacTosilwem [loroBope
[ns uenei HacTosiLero [loroBopa UCNonb3yloTcs Criefytowe OCHOBHbIE NOHATUS:
MeavumHckas ycnyra - MeauUMHCKOe BMeLaTenbCTBO UM KOMMINEKC MeAMLMHCKUX BMeLLaTenbCTB, HanpaBneHHbIX Ha NPoduakTUKy, ANarHoCTUKY U nedeHne 3abonesaHui,
MEANLMHCKYI0 peabunuTaumnio 1 UMEeLLMX CaMOCTOSTENBHOE 3aKOHYEHHOE 3HaYeHue.
MeaunumHckas NoMOLLb - KOMMIIEKC MEPONPUSITUIA, HanpPaBNEHHbIX Ha NoAAepP)XaHue 1 (M) BOCCTAHOBIIEHVE 3A0POBbS U BKIIOYalOLLMX B ce6si npefocTaBieHne MeanLMHCKUX
MnaTtHble MeauUMHCKME yCnyrn — MedVLUMHCKWME YCnyru, npefocTaBnsieMble Ha BO3ME3OHON OCHOBE 3a CYeT NMUYHbIX CPeACTB rpaxaaH, cpeacTB pabotopartenert U MHbIX
CpeACTB Ha OCHOBaHUM JOTOBOPOB, B TOM YMCIe J0roBopoB f06POBOSbHOrO MEAULIMHCKOTO CTPaxoBaHUsi.
MotpebuTenb - cusmnyeckoe wnu topuaumyeckoe nNuLO, MMeEKLlee HamepeHue 3aka3aTb Unu npuobpecTu nnaTHble MeauuMHckue ycnyrn nubo 3akasbiBarollee wnu
npuobpeTatoLee nNnaTHbIe MeaULMHCKME YCryrn B COOTBETCTBUM C JOrTOBOPOM B Nonb3y notpebutens. MotpebuTtens, nonyyaowuin nnatHble MEANLMHCKWE yCnyru, SBnseTcs
naumneHTOM, Ha KOTOpPOro pacnpocTpaHsieTcs AencTBre PeaepanbHoro 3akoHa «O6 ocHoBax oxpaHbl 300pOBbs rpaxaaH B Poccuiickon ®enepaunmny;
3aKoHHbIN NpefcTaBuTENb NOTPedUTENs - NWULO, B CUNy 3aKoHa YNOSIHOMOYEHHOE COBepLUaTb CAENKW OT MMEHW U B MHTepecax NpeacTaBnsiemMoro (HeaeecrnocoBHoro).
3aKoHHbIMW NPEACTaBUTENSIMU ABMAIOTCS: ONEKYHbl U MONEYUTEnu.
Wcnonuntenb - MeguuuMHcKasi opraHvM3aumsi He3aBUCKMMO OT OpraHW3auMOHHO-NPaBOBOM (DOPMbI, @ Takke WHAMBWAYanbHbIA NpeanpuHUMaTENb, OKasblBalolMe MnaTHble
MEeAMLIMHCKME YCIYr B COOTBETCTBUM C JOTOBOPOM.

1. Mpeamet goroBopa

1.1. Mo HacTosiwemy aoroBopy McnonHutenb o6s3yeTcss okasaTb [loTpebutento meauuuHckue ycnyrm B amBynaTopHbix ycroBusix B OGLLECTBO C OrpaHW4eHHoOW
oTBeTcTBEHHOCTbo "LleHTp OxpaHbl 3gopoBbsi Cembu U Penpoaykuum "KpacHas ropka", a MoTpeGutenb o6sidyeTca onnatute VCMONHWUTEN CTOMMOCTb OKa3aHHbIX
MEAMLIMHCKNX YCyr B pasmepe, yCTaHOBMNEHHOM [penckypaHToM MeauuMHCKuX yenyr (aanee — peickypaHT), yTBepXKaeHHbIM icnonHnTenem B yCTaHOBNEHHOM MOpsiake, a
TaKKe B NOPSAKE U CPOKW, YCTAHOBIEHHbIE HACTOSALLMM [OrOBOPOM.
1.2. O6bem, LeHa 1 CPOKM OKa3aHWs MeOMUMHCKMX YCIyr, oka3biBaeMblx VicnonHutenem, cogepxarcsi B akte caavn-npMeMa okasaHHbIX MeauumHckux yenyr (MpunoxeHue
Ne1), sBnsilowMMCs HEOTbEMIIEMOI YacTbio HACTOSILLErO AOroBOPaA.
1.3.  MNpu HeobxogumocTn no TpebosaHuio MoTpebutens nubo VicnonHutens no pesynbTaTam Oka3aHWs NNaTHbIX MEAULMHCKUX ycryr MoxeT 6biTb cocTaBneHa CmeTa
OKa3aHHbIX MEAULIMHCKUX YCIyT.
1.4. TMoTpebuTenb uMeeT BO3MOXHOCTb MOMYYUTb MEAWLMHCKYD MOMOLLb COOTBETCTBYIOLUMX BMAOB M 06bemMoB 6e3 B3MMaHusi nnatbl B pamkax nporpammbl
rocyAapcTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHusi rpaxgaHaM MeauLMHCKOW MOMOLLM U TEpPUTOpUanbHOM NporpaMmbl rocyAapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus
rpaxgaHaM MeaMUMHCKOM MOMOLLM B CPOKM U B COOTBETCTBUM C MHDOpPMaLMel, pa3MeLLeHHON B OTKPLITOM JOCTyne B pernctpatype u Ha cante VicnonHutens no agpecy
WWW.REDCLINIC.RU.
MoTpebuTens NoaTBepXKAAET, YTO NPK 3aKIMYEHUN HACTOSILLEro AoroBopa nony4un ot MicnonHutens B AOCTYNHOW ANst Hero hopMe NOMHyo UHOPMALIMIO O BO3MOXHOCTH 1
ycnosusix nonyveHust MoTpebutenem cooTBETCTBYIOLWMX BUAOB U 06BEMOB MeAULMHCKOM noMoLum 6e3 B3MMaHusi nnatel B pamMkax nporpamMMbl rocyAapCTBEHHbIX rapaHTuii
6ecnnaTHOro okasaHus rpaxaaHaM MeaULMHCKOW MOMOLLM U TeppUTOpUaribHOWM NpPorpamMMbl rocyAapCTBEHHbIX rapaHTuii GecnnaTHoOro okasaHusl rpaxaaHam MeauLMHCKON
NOMOLLM, W BbIpa3usl CBOE COrnacue v enaHve Ha okadaHue MoTpebuTento nnaTHbIX MeaMUMHCKMX yenyr (aanee — meauumnHckue yenyru) (Mpunoxenue Ne 3 k Jorosopy)

1.6. TlnaTHble MeAWUMHCKWE YCRyrM MNpedoCTaBRsOTCA MNpW  Hanuuuum MHMOPMUpOBaHHOTO [OGPOBOSIbHOMO cornacust lMoTpebuTens (3akOHHOTO npeAcTaBUTENs
MoTpebuTens), AaHHOrO B MOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickoin ®eaepaunm 06 oxpaHe 340pOBbs rpaxaaH.
1.7. TMnaTtHble MeauuUMHCKWE ycnyru npegocTasnstoTcs [MoTpeGuTtento McnonHutenem B nopsiake U Ha YCNoOBUSIX, ONpefeneHHbIX 3akoHofaTenbcTBoM Pd, a Takke B
COOTBETCTBUN C TpeGOBaHVIﬂMVI, npeabsaBnaemMbIMnN K CTaHOapPTY, KavyecTBy Me,D,MLlMHCKOVI NOMOLLUM N NOPSAOKY ee OKasaHuaA.
1.8. OnnaTa okasaHUsi MEOWLMHCKMX YCNyr OCYLECTBMSIETCS B COOTBETCTBMM C YCIOBUSIMM HacTosiero aoroeopa. MoTpebutenb o3HakomneHbl ¢ [MpeirckypaHToMm,
HaxoAsALEeMCs B OTKPLITOM AOCTYyNe B peructpatype u Ha cainte MicnonHutens no agpecy WWW.REDCLINIC.RU, ao nognucaHus HacTosiLero 4oroopa.
1.9. TMoanucbiBas HacToawwmi [lorosop, MoTpebutens BbipaXaeT CBOe XenaHue nonyuynTb MeauumMHCK1e yCnyru Ha nnaTHoW OCHoBe.
1.10. MeauumHckue ycnyrn npefocTaBnaoTca no agpecy mectoHaxoxaeHust Micnonnutens: AQPEC UCMNONHUTENA 650044, Kemeposckasi o6n, Kemeposo r, CyBopoBa
yn, aom Ne 3A.

2. NpaBa n 06s13aHHOCTM CTOPOH
2.1. WcnonHutenb 0bs3yeTcs:
2.1.1. MNpepocTaensTh MNoTpebutento AOCTYNHYIO U AOCTOBEPHYIO MHGOopMaLmio 06 oka3biBaeMoW MEAULIMHCKOW NOMOLLM, 3EEKTUBHOCTN METOAOB NIEYEHUS!, UCMONb3yeMbIX
neKkapCTBEHHbIX NpenapaTtax W U3genqsix MeauUMHCKOro HasHaveHus, npouHdgopmupoBaTb [oTpebuTtens o npeacTosileit CTOMMOCTU JIeYeHUs, a Takke O BO3MOXHOCTU
[onnartbl, CBsi3aHHOW € yBenuyeHneM o6bemMoB 06crneoBaHNs, NeYeHUst U UCMOMNb30BaHUS NEKaPCTBEHHbIX NPenapaToB U U3Aenuii MeauLMHCKOTO Ha3HavyeHus!.

2.1.2. OGecneuntb CBOeBpeMeHHoe okasaHue [loTpebutenio MeauumMHCKUX ycnyr, duKkeupys ux obbem, Cpoku UM cTouMocTb B [lepedHe Kk HacTosiLLEMY [LOroBOpY U
[AOMNOMHUTENbHBIX COrNaLLEeHNAX K 4OroBopy ¢ nognvucaHnem CTopoHamu.

2.1.3. OkasbiBaTtb [MoTpebutento MeAULMHCKME YCNyrM Haanexallero kayecTsa, C UCNosib30BaHWEM COBPEMEHHbIX METOAOB AMArHOCTUKM U NeYeHusl, B NofHoOM obbeme B
COOTBETCTBUW C HACTOSALLUM [JOrOBOPOM.

2.1.4. WUcnonnutens npepocTasnseT MNMotpebutento (3akoHHOMY NpeacTaBuUTeEnNto NOTpeduTens) no ero TpeboBaHUI0 U MHTEPECYIOLLYIO ero MH(OPMaLMIo B AOCTYNHOW Ans
Hero chopme

a) O COCTOSIHMM €ero 340pOBbsl, BKMOYasi CBEAEHUst O pedynbTaTax obcrefoBaHus, AMarHo3e, METOAax JleYeHUsl, CBA3aHHOM C HUMU pUCKe, BO3MOXHbIX BapuaHtax u
nocneacTBMAX MeANLMHCKOro BMeLaTenbCTBa, OXngaemMblx pesynbtaTtax neveHns;

6) 06 Mcnonb3yemblx NpU NPeAOCTaBMNEHUM MNATHbIX MEAULMHCKMX YCIYr NeKapCTBEHHbIX npenapaTtax U MeAMUMHCKUX U3Oenusix, B TOM YWUCIe O CPOoKaxX WX FOAHOCTM
(rapaHTUiHbIX cpokax), Noka3aHusx (NPOTMBONOKAa3aHUAX) K NPUMEHEHWIO, @ TaKKe CBEAEHWUS, NO3BONALME NASHTUPULMPOBATL UMMNAHTUPOBAHHOE B OPraHn3M Yenoseka
MeauLMHCKOe nsgenve.

2.1.5. TMpouHdopmupoBaTb MoTpebutens o nopsakax okasaHWs MEeAMUMHCKOW MOMOLLM W cTaHgapTax MEeAULMHCKOW MOMOLLM, MPUMEHSIEMbIX Mpu NpefocTaBlieHun
MEANLIMHCKUX YCNYT, O KOHKPETHOM MeAULMHCKOM paboTHUKe, NpeAoCcTaBnsoLEM MEAULIMHCKME yCnyru (ero npodeccMoHanbHOM ob6pa3oBaHum 1 KBanudukaLlmm), o MeToaax
OKa3aHUsi MeAULIMHCKOW NMOMOLLM, CBSI3aHHbIX C HUMU pUCKaX, BO3MOXHbIX BMAaX MEAULMHCKOrO BMeLLaTenbCTBa, UX MOCNEACTBUAX U OXnAaeMblX pedynbTaTax okasaHus
MEAMLIMHCKOM MOMOLLM, BO3MOXHbIX OCMOXHEHUSIX W puUckax NpPeacTosWwnX MeAuUMHCKUX npouedyp W BMelaTenbCcTB, a Takke O BO3MOXHOCTU HACTynneHus
HeGnaronpuaTHbIX NOCNeACTBUIA NPY HEBLINONHEHUN MMoTpebuTenem ykasaHuii 1 pekoMeHgaumnii cneumanucToB (MeamumMHCkMx paboTHUKoB) UcnonHuTens.




2.1.6. Bectu meamumHckyto gokymeHTaumio MotpebuTens, cobniogatb ycTaHOBNEHHbIE 3akoHoAaTenbcTBOM Poccuiickon ®eaepauumn TpeboBaHust K opopMIIEHUIO 1 BEAEHUIO
MEAMLIMHCKOWM AOKYMEHTALIMM U YHETHBIX Y OTYETHBIX CTATUCTUYECKMX (DOPM, MOPSIAKY M CPOKaM UX NpeaoCcTaBneHus.

2.1.7. WHdopmuposatk MNoTpebutens nytem pasmMeLLeHnst MHopMaLummn Ha oguumanbHOM caiiTe B ceTu «/IHTepHeT», a Takke Ha MHpopmMaLumoHHbIX cTeHaax VicnonHuTens
0 pexume paboTbl MicnonHuTens, npaBunax BHYTPEHHErO pacnopsiaka, 0 MMEKLLENCs NMULEH3MN, O NepeyHe oKasblBaeMblX YCINyr C ykazaHMem Mx CToMmocTu, 06 ycnoBusx
npefocTaBneHnst U Nony4YeHUst aTUX YCnyr.

2.1.8. WHdopmuposaTtb MoTpebutens o ctaHgapTax MeAMLMHCKON MOMOLUM U KIMHUYECKUX pekoMeHaaumax (Mpu ux Hammumm), ¢ y4eTOM M Ha OCHOBaHUM KOTOPbIX
(COOTBETCTBEHHO) OKa3blBAOTCA MEAULMHCKME ycnyru, nyTtem pasmelleHns Ha cante mcnonuutens WWW.REDCLINIC.RU ccbinok Ha "OduumanbHblii MHTepHeT-nopTan
npaBoBOW MHdopMauun" (Www.pravo.gov.ru) u oduumanbHbii caiT MuHucTepcTBa 3apaBooxpaHeHus Poccuiickort ®epepaummn, Ha KOTOPOM pa3melleH pybpukatop
KIIMHUYECKMX PEKOMEHAALMN, a TakKe NyTeM pasmeLLeHNs ykadaHHbIX CCbINOK Ha MHEOPMaLIMOHHbBIX CTEHAAX.

2.1.9. [Ho okasaHus ycnyr uHdopmupoBatb MoTpebutens o6 oGCTosTENbCTBaX, KOTOPbIe MOFYT MPUBECTU K YBENUYEHWUIO 06bEMa M CTOMMOCTW, OKa3blBaeMbIX YCMyr, O
NPeACTOsLMUX JIe4eBHO-NPOPUNAKTUHECKUX MEpOMNpPUATUSIX, O HEOBXOAUMBIX MeAMKaMEHTO3HbIX Mpenapatax W PacxoAHblX MaTepuanax U UX CTOUMOCTU, BO3MOXHbIX
OCIOXHEHWSIX B XoAe neyeHus. bes cornacus MoTtpebutens MicnonHutens He BNpase NpefoCTaBnsaTh JONOSHUTENbHbIE MeAULIMHCKVE YCIyr Ha BO3ME3HOM OCHOBe.

2.1.10. Mo OKOHYaHUM OKa3aHWUs MEAULMHCKMX Yycnyr BblaaTte lMoTpebuTento meauumMHCKUe OOKYMEHTbl (KOMUM MEAULMHCKUX OOKYMEHTOB, BbINMUCKM U3 MeaUUMHCKUX
[[OKyMeHTOB). Mo NUCbMeHHOMY 3asiBrieHuto MoTpebutenst 3HakoMUTb €ro ¢ MEAULIMHCKOW AOKyMEHTaLUMeRn, B nopsake, NnpeaycMOTPEHHOM AeNCTBYIOLMM 3aKOHOAATENIbCTBOM
W NOKanbHbIMW HOPMaTUBHBIMU akTamu MicnonnuTtens.

2.1.11. CobGnioaaTb B Te4YEeHUe BCEro Cpoka UCMOSTHEHNS HAacTosILLero Aorosopa npaea MNMotpebuTens onpeaeneHHble 3akoHoaaTenscTBoM Poccuiickoin depepauum.

2.1.12. ObecneuvBaTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoin Pepepauum pexum KoHpuaeHuManbHoCTM 1 BpavyebHol TaliHbl, obecneyeHnst 3almnTbl NpaB u
cBobop MoTpebutens npu ob6paboTke NepcoHanbHbIX AaHHbIX, @ Takke cobniogeHe NpaBun MEANLMHCKON 3TUKW U JEOHTONOMMN.

2.2. O6saszaHHoCTM MNoTpebutens:

2.2.1. NoTpebuTens 06513aH ABNSTLCA Ha NPUEM K Bpady B YCTaHOBMEHHOE BPEMS], @ B Cry4ae HEBO3MOXHOCTM sIBKMU MHdopMupoBaTk 06 aTom McnonHutens no tenedoHy +7
(3842) 24-03-03 ¢ 8.00 go 20.00.

2.2.2. TMotpebutenb 06s3yeTcs npefocTaBuTb MICNONHUTENIO MOMHYI WMHGOPMALMIO, Kacalolylcs COCTOSIHUSI €ro 3[40poBbsi (aHaMHe3 >MW3HM U GonesHu,
annepronorn4yecknii aHamMmHes, CBefleHsl 0 NepeHeceHHbIX 3aboneBaHnsx 1 TpaBmax). MicnonHuTernb BrpaBe oTkasaTb B OKa3aHUM MeAMLIMHCKUX YCINYr B Criyvae BbISIBNEHUS Y
MoTpebuTens NpoTMBOMNOKa3aHW K NPOBEAEHNI0 COOTBETCTBYHOLLIMX MEANLIMHCKMX MEPONPUSTUNA.

2.2.3. MotpebGutenb o6a3yeTcss cobnioaaTte U BbIMOMHATL BCE Ha3HAYeHUs M peKkoMeHZauun cneuuanucToB (MeauLMHCKMX paGoTHUKOB) McnonHuTtens, HesameanutenbHo
CTaBWUTb B M3BECTHOCTb CreunanucToB McnonHutens o nobbix U3MEHEHNUSIX CAMOYYBCTBUS U COCTOSIHWSI CBOETO 30POBbsl, a Takke APYrux 06CToSTENbCTBAX, KOTOPbIE MOrYT
NoBMUSTb HA pPe3ynbTaTbl OKa3biBaEMbIX MEAULMHCKUX YCIyT. (noanuceb)

2.2.4. TotpebuTens o6si3yeTcs onnauyvBatb CTOMMOCTb MEAMLMHCKMX YCIyr, NPefyCMOTPeHHbIX NepeyHemM W AOMONMHUTENbHBIMU COrMalleHUsiMU K AO0roBOPY, COrMacHo
MpelckypaHTy, B CPOKY 1 B NOPsiAKe, onpeAeneHHOM pa3aenom 3 HacTosILLero 4orosopa.

2.2.5. MoTpebuTenb 0653y0TCH AaBaTb UHOPMUPOBaHHbIE JOGPOBOSbHBLIE COrnacust B Nopsiake, nNpeaycMOTPEHHOM 3akoHodaTenscTBoM Poccuiickoin depepauum, B ToM
yncre, Ha MeaMLMHCKUE BMeLLaTenbCTBa, MMCbMEHHOE cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX N0 hopMam, yTBePXKAEHHbIM VicnonHuTenem.

2.2.6. MoTpebuTenb 0653yeTcs AaBaTb NMCbMEHHOE cornacue Ha o6paboTky NepcoHarbHbIX AaHHBIX MO hopMaM yTBePXAeHHbIM cnonHuTenem.

2.2.7. MoTtpebuTenb 0653yt0TCA NPEAOCTaBUTL COOTBETCTBYIOLLYIO pacnucky 06 oTkase OT MeaQMLUMHCKOro BMellaTenbCcTBa B Crlydae 0Tkasa OT Ha3Ha4YeHUi U pekoMeHaaumi,
Ha3HayeHHbIX cneunanuctamm VicnonHutens.

2.2.8. [MMoTpebutenb o6s3ytoTcss cobniogaTb nNpaBuna BHYTPeHHero pacnopsigka McnonHutens, npaBuna rurieHbl, npaBuna TEXHWKM ©Ge3onacHOCTU WU MoxapHoW
6e30nacHOCTM, 3anpeTbl U HOPMbI, YCTaHOBINEHHbIE 3akoHOAaTeNbLCTBOM Poccuiickoi ®efepaumu,

2.2.9. TMoTpebutenb 06s3yoTCcA GepexHo oTHOCUTbCS K uMylecTBy McnonHuTens. B cnyyae npuunHenus ywepba umywiectsy VcnonHuTtensi, BO3MECTUTb NPUYUHEHHBIV
yliep6, B COOTBETCTBMM C AeNCTBYIOLLMM 3akoHodaTenbcTBoM Poccuiickont ®enepaumm.

2.3. WcnonHutenb umeeT npaBo:

2.3.1. B cnyyae otcytcTBUA nevauero Bpada (6onesHb, OTMycK nevallero Bpaya) unu no nuyHoin npocbbe MoTpebuTtens HasHauWTb APYroro Bpaya Ans NPOAOIMKEHUs
neyenus MoTpebutens.

2.3.2. OrtkasaTbCs OT OKa3aHWsl YCNyr, SIBMSIIOLMXCS MpeaMeTOM HacTosiwero [loroBopa, B criyyae OBHapyXeHWs Heuenecoobpas3HOCTU WX WCMOMHEHUs: B criyyae
HeBbINONHeHUs MoTpebuTeneM pekoMeHAaALMi U HasHaYeHUn nevallero Bpaya; B criyyae rpyboro u cuctemaTumyeckoro Hapywenus Motpebutenem npasun BHyTPEHHEro
pacropsiika, HEUCNONHEHUs1 HasHaYeHW Bpaya 1 NpaBu NoBeAeHWst; Npu oTkase MNMoTpebuTens oT Heo6xoAMMOro obcrneaoBaHUs NMpY BbICOKOWA CTEMEHW pUCKa BO3MOXHbIX
OCIOXHEHWI; ecnu TpeboBaHus MoTpebuTtens He COOTBETCTBYIOT TPEGOBAHMSIM TEXHOMOMMIA U MOTYT BbI3BaTb HEXenaTenbHble nocneacTeus ans Motpebutens; npu HanuymMmn
npoTuBonokasaHui ans MotpebuTens; npu HapyweHun MoTpebuTenem NHbIX 0bs3aHHOCTEN, Yka3aHHbIX B HacTosiem [Jorosope.

2.3.3. Banpawwusatb y MoTpebutens ceBedeHUs U OONONHUTENbHbIE JOKYMEHTbI, U UX KOMUM (B TOM YuCre, B Cryyae npeAblayLiero nevyeHust B ApYrux MeAauLMHCKUX
opraHusauusix), Heobxoaumble Ans 3PPEKTUBHOTO NeYeHns.

2.4. ToTtpebuTenb uMeeT NpaBo:

2.4.1. MNonyyaTb MHOPMALIMIO O COCTOSIHUM 3A0POBbSI, O Xo4e 06CneaoBaHUs U NeYeHus.

2.4.2. Pewartb BONpoc 0 nopsigke NpefocTaBfieHnst KoHuaeHumMansHon nigopmauum o Motpebutene TpeTbnM Nuuam

2.4.3. Mony4nTb MOMHYI0 U NOHATHYIO MHGOPMaLMIo 06 oka3biBaeMbIX MEAULIMHCKMX yCryrax u MX CTOMMOCTM.

2.4.4. Tlony4uTb OT MICnonHMTENS MOSHYI U MOHATHYIO MH(OPMAaLMIO O BO3MOXHOCTW MOMNYyYEHUS MEAULIMHCKUX YCIyr B COOTBETCTBMM C [Mporpammoli rocyaapCTBEHHbIX
rapaHTuii okasaHus rpaxgaHam P® GecnnaTHon MeaMLIMHCKON NMOMOLLIM, TEPPUTOPUANbLHON UK LieNieBoi nporpamMamMi.

2.4.5. CobogHoro BbiGopa cneumanucta (no npeaBapuTensbHON 3anuck).

2.4.6. MonyunTb OT VicnonHutens ceedeHusi o nuueHsuy VicnonnuTensi, kBanudukaumm, o6pasoBaHumM CneLmanucToB, Oka3biBaoLWyx NnaTHble MEAULIMHCKUE YCryru.

2.4.7. Mpw oTkase MoTpebuTens oT fanbHenwero nevexus, Motpedutens 06s3aH oNNaTUTb BbINOMHEHHbIe icnonHuTenem ycnyrn/noHeceHHble 3aTparbl.

2.4.8. Nonyuntb y Ucnonnutens (no TpeboBaHMio) cMETY Ha NpedoCTaBnsieMble MEANLIMHCKUE YCIYTU.

2.4.9. OsHakomuTbCcs B peructpatype WcnonHutensa unu Ha cante Wcnonuutens WWW.REDCLINIC.RUc nepedyHem paGoT (ycryr), COCTaBRsilOLMX MEAULIMHCKYIO
[esTeNnbHOCTb MEAMLIMHCKOW OpraHusauuMu B COOTBETCTBUM C NULEH3VER, cTaHgaptamu u lNopsigkamMu okasaHusi MeAMUMHCKOM MOMOLLM, MOMyuYnTb Konuio JluueHsum
Wcnonnurens.

2.4.10. MoTpebuTtens MMeeT NpaBo Mofy4yaTb couMaribHblE HaNoroBble BblYEeTbl B CyMMe, YNiiayeHHOW B HanoroBOM Mepuoae 3a ycnyru no neyeHuio, NpefocTaBeHHble
MoTtpebuTento NcnonHutenem.

3. CToumocTb, LieHa 1 06bem meauuunHckux yenyr. Mopsaok pacyeTos.
3.1.  O6beM MeAULMHCKWX Ycryr, okasbiBaeMblx [MoTpebuTtenio B ambynaTopHbIX YCNOBUSX, UX o6Luasi CTOMMOCTb U CPOK OKasaHusl, coAepxaTcsi B akTe caauu-npuema
oKasaHHbIx MeauumHekux yenyr (Mpunoxerne Ne 1 k HacTosiemy [lorosopy).
MepeyeHb odopmnsieTcst npu obpalleHnn MoTpebuTtens 3a NnaTHbIMU MEeAULIMHCKUMU YCryraMu U SIBNSIETCA HEOTbEeMINeMON YacTblo HacTosero [JoroBopa. MepeyeHb k
[[oroBopy noanvceiBaetcs o6emmu CtopoHamu. Ycnyru, ykasaHHble B MepeyHe K [JOroBopy, CYUTAIOTCS BbIMOMHEHHBIMU, €CIU MO HAM He OCYLLECTBIIEH BO3BPAT AEHEXHbIX
cpencTts MoTpebutenio.
3.3.  TnaTHble MeAuMLMHCKME YCRyru MOryT NpefocTaBnsThCsA McnorHutenem B MOfHOM oGbeMe CTaHAapTa MEeAWLIMHCKON MOMOLLM, YTBEPXAEHHOro MuHUCTEpPCTBOM
3paBooxpaHeHust Poccuiickoit ®efepaumnmn, nubo B BUAE OTAENbHbIX KOHCYMNbTaLUuii UM MEAULIMHCKUX BMELUaTenbcTB, B TOM yucne B o6beme, npesbiluaiolieM o6bem
BbIMOJIHAEMOro CTaHAapTa MeAULIMHCKOW NOMOLLM B aMBynaTopHbIX YCMOBUSIX.
3.4. LleHa MeuuUMHCKMX ycrnyr Mo HacTosilemy AoroBopy onpepensieTcs [peiickypaHToM, yTBEPXAEHHbIM VicnmonHWTenem B YCTaHOBNEHHOM 3aKOHOM MOPSAKe,
[eNCTBYIOLLMM Ha AaTy onnatbl MeAULIMHCKWX YCRyT.
3.5. Onnata MeMLMHCKUX YCRyr NPOU3BOAWTCS MyTEeM BHECEHUs! [EeHeXHbIX cpeacTB [loTpebutenem B kaccy McnonuuTens unu 6esHanuyHbIM cnocoGom c
MCMOSb30BaHMEM MMATEXHbIX KapT M UHbBIX 3NEKTPOHHLIX CPEACTB nnaTtexa no Buibopy MoTpebutens B pasmepe 100% npegonnatel ¢ Bbiaaden MoTpebutento KOHTPONLHO-
KaccoBoro Yeka 1 MNepeyHsi K 4OroBopy, NOATBEPKAAIOLLMX MPOU3BEAEHHYIO OnnaTy MeAULIMHCKMX YCIyr.
3.6. BosBpaT aeHexHbIx cpeacT MNMoTpebuTento NnpomM3BoanTCst Ha OCHOBaHWUK 3asiBreHust MNoTpebutens B COOTBETCTBUM C KACCOBOW AUCLMNNMHOW VicnonHutens B cnyyae
oTkasa [loTpebuTens OT ycCrnyru, HEBbIMOMNHeHWst Ycnyru McnonHutenem, nameHeHusi o6bema MeaMLMHCKUX YCryr, [OCPOYHOrO pacTOpXKEHWsi [OroBopa, B crnydvae
BO3HWUKHOBEHUSA (DOPC-MAKOPHBIX 0BCTOATENBLCTB, MPUBEALLIMX K HEBO3MOXHOCTM OKasaHusi ycrnyru MicnonHuTenem - npy ycrnoBuu, ecnv ycryra yxe onnayexa.
3.7. B cnyyae nameHeHust o6bema okasaHHbIX MoTpebuTento MeauLMHCKUX YCIyr UM JOCPOYHOrO PacTOPXXEHUS HACTOSILLETO AOTOBOPA, NPOVN3BOAMTCS NepepacyeT CyMMbI,
npefHasHayeHHoM K onnaTe B COOTBETCTBUM C [PUNOXKEHUSMYU K HACTOSILLIEMY [JOTOBOPY.
3.8. B cnyyae ecnu npu npefocTaBrneHUn NnaTHbIX MeAULMHCKUX ycrnyr TpebyeTcs npefocTaBrneHne Ha BO3ME3[HOW OCHOBE AOMOSHUTESNbHBIX MEeAULIMHCKUX YCIyr, He
npefycMOTPEHHbIX [JOrOBOPOM, UCMOMNHUTENb 06s13aH NpedynpeauTs 06 aToMm MoTpebuTens.
3.9. B cnyyae nameHeHust o6bemMa MeAULIMHCKO NMOMOLLM Oka3aHHbIX MoTpebuTento MeANLIMHCKUX YCRyr, MpeBbillatoleM 06beM BbIMOHAEMOro cTaHAapTa MeauLMHCKON
NMOMOLLM 1 HEOBXOAMMOCTU OCYLLECTBIIEHWNE OTAENbHbBIX KOHCYNbTaLMiA UMY MeAULIMHCKUX BMELLATENbCTB, B TOM Yucre B o6beme, npeBbillatolieM o6beM BbiMOMHAEMOro
cTaHpapTa. 3aknioyaeTcsi HOBbIN [JOrOBOP. Ha Oka3aHue NnaTHbIX MEAVULIMHCKUX YCIyr B aMBynaTopHbIX YCHOBUSIX
3.10. CTOMMOCTb yCRyr Mo HacToslLeMy [OroBOpYy He BKMiovaeT B cebsi CyMMbl KOMWUCCWWA, ynnaveHHbix GaHKy 3a nepeBof AEHEXHbIX CPeAcTB, eCnv CTOMMOCTb
MeULMHCKMX yenyr onnaymsaetcs MoTpebutenem yepes 6aHk.



3.11. Tpw npefocTaBneHUN MAaTHbIX MEOULIMHCKMX YCIYr pacxofbl, CBSI3aHHbIE C OKasaHWeM rpaxjaHaM MeAULVMHCKOWM MOMOLLM B 9KCTPEeHHOI chopme, BO3MeLLaloTest
MeULMHCKAM OpraHu3auusim B rnopsigke U pasMepax, KOTopble YCTaHOBMIEHbI OpraHamu rocydapCTBEHHOW BnacT cyGbekToB Poccuiickoit Pefepauum B pamkax
TeppuTOpManbHbIX NPOrpamMmM B COOTBETCTBUM C NyHKkTOM 10 yacTu 2 ctatbu 81 ®enepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340pOBbsi rpaxaaH B Poccuiickon ®enepaumn’.

4. MNopspok npeaocTaBNeHUss MeAULMHCKUX yCnyr
4.1.  VcnonHuTtenb NpUCTynaeT K OKasaHUIo MeAVLIMHCKUX YCIyr ¢ MOMEHTa onnaTbl MeauLMHCKVX yenyr MoTpebutenem.
4.2, MepvumnHckue ycnyr NpeaocTaBRslOTCS MpU HanMuMu  MHgopMUpoBaHHOTro Ao6poBonbHOro cornacus oTpebutensi, AaHHOro B nopsiake, YCTaHOBMEHHOM
3akoHoaaTenscTBoM Poccuiickon Peaepauum o6 oxpaHe 300poBbs rpaxaaH.
4.3. MeavuuHckne ycnyru npeaocTaBnsioTca No npeaBapuTenbHON 3anucyu Ha npuem no tenedoHy +7 (3842) 24-03-03 nnu no cornacoBaHUio AaTthl U BPEMEHW OKa3aHus
ycnyru B Peructpatype VicnonHutens.
4.4. Wudopmauns o mMeaUUMHCKOM paboTHUKe VICMONMHUTEns, okasbiBaloLeM MeAWUMHCKUE YCnyr B T.4. (haMUnus, UMs, OTHECTBO, [AOMMKHOCTb, y4eHasi cTerneHb B
AocTtynHon dpopme aoBoanTcs McnonHutenem o Motpebutens npu pernctpauum MoTtpebuTens Ao Havana okasaHus MeAULIMHCKUX YCHyr.

5. OTBEeTCTBEHHOCTb CTOPOH

5.1 3a HeucnonHeHne UMM HeHagnexatlee MUCMorHeHWe 0653aTenbCTB MO HACTOSALLEMY [AOrOBOPY CTOPOHbI HECYyT OTBETCTBEHHOCTb B MOPSAKE, NpedyCMOTPEHHOM
3akoHoaaTenbcTBoM Poccuiickon Peaepauum.
5.2 VicnonHutenb HeceT OTBETCTBEHHOCTb 3a Ka4ECTBO BbIMOJIHEHHbIX MEAVLIMHCKUX YCNYr, JOCTATOYHbIX U aAeKBaTHbIX COCTOSHMIO MoTpebutenst Ha MOMEHT obpalLLeHus.

5.3 VcnonHutenb He HeceT OTBETCTBEHHOCTVM 3a pe3ynbTaTbl U KayecTBO OKasaHUsi MEAULMHCKMX YCryr B crnyvasx Hecobniopenusi MNoTpebutenem TpeGoBaHuii 1
pekoMeHAaumnii No NEeYEHNI0; BO3HUKHOBEHNS OCMOXHEHU no BuHe [MoTpebutens (HeBbinonHeHwe MoTpebutenem TpebGoBaHWA U Ha3Ha4YeHWii Bpaya; HECBOEBPEMEHHOe
coobLyeHne MNoTpebutenem o BO3HUKLLIMX U3MEHEHUSIX B COCTOSIHUM €ro 30POBbSi U T.M.); NpeKpaLleHusi (He 3aBepLUeHUst) nedeHust no uHuumatuee MNotpebutens.
5.4 UcnonHuTenb He HeCET OTBETCTBEHHOCTM 3a OCIIOXHEHWSl, HacTynuBLIME B pesynbTaTe HecobniogeHusi MoTpebuTenem pexuma, yCTaHOBMEHHOrO BpayoMm, TpaBm W
OCIMOXHEHWUI, NonyyeHHbIx [MoTpebutenem npu okasaHum MoTpebuTentio MeaNLMHCKUX YCyr APYTMMIU OpraHu3aumsiMu.
5.5 WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a KayeCTBO pacXodHblX MaTepuarnioB W IeKapCTBEHHbIX CPeACTB, KOTOpble Obinv CamMOCTOATENbHO NpUOBpEeTEHbI
MoTtpebuTenem.
5.6 B cnyyae HeBO3MOXHOCTW BbINONHEHWS McnonHuTenem o6si3aTenbCTB MO HAcCTOsILLEeMY [OroBOpY, BO3HMKLLEW MO BuHe [MoTpebuTens, B TOM Yucne npu HapylueHun
MoTpebuTenem meauUMHCKUX NpeanucaHui, YCTaHOBMNEHHOIO NevyebHO-0XpaHUTENbHOrO pexuma 1 Ap., CTOMMOCTb (DaKTUYECKWN OKa3aHHbIX MeAVLMHCKMX YCIyr NOANEXWUT
onnare B NonHoM o6beme.
5.7 NoTtpebutenb HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb M MOSHOTY ONnaTbl MEAULIMHCKUX YCNYr, NpefocTaBneHHbIx MotpebuTento.
5.8 UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a AEHeXHble CpeacTBa, LLEHHOCTH, OKYMEHTbI 1 uMyLlecTBo MNMotpebutens.
5.9 CTopoHbl 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ 4aCTUYHOE WMW MOSHOE HewcrnonHeHve nubo HeHaanexaiee WCMOSHEHWe CBOMX 06A3aTenbCTB MO HacTOsILEMY
[OroBOpY, €CN 3TO HEUCNOSIHEHWE SIBUNOCH CNEACTBMEM HEMNpeOoAOSNIMMON CUIbl UNW APpYrux hOpC-MaXKOpPHbIX 06CTOATENLCTB (CTUXUIHbIE BeacTBUS, ANUAEMUN, BOEHHbIE
nencTeusi, 3a6acToBkU, NPUHATUE KOMMNETEHTHLIMU OPraHaMu pPeLLEHWIA U T.M.), NPENATCTBYIOLMX BbINMOSHEHWIO 06A3aTENbCTB N0 HACTOSILLEMY JOTOBOPY.
6. KoHdwmpaeHunanbHocTb

6.1. CTOpOHbI NpUHMMALOT Ha cebsi B3auMHble 0b6s3aTenbCTBa No COGMIOAEHMIO peXMMa KOHMUAEHLMANBHOCTU B OTHOLLIEHUN MHAOPMaLIUK, NOMYyYEHHON NpY UCMOSHEHUN
HacTosiLLero Aorosopa.

7. KayecTBO MeAULIMHCKUX ycnyr
7.1. KayecTBo oOkasaHWs MeOMLUMHCKMX YCNyr NO HacTosieMy AOroBopy onpepensietcss cobniogeHveM TpeboBaHWi, NpeabsBAseMblX K MeToAaM [AUarHOCTUKM,
npounakTUKN 1N NeYeHns], pas3peLLeHHbIM Ha TeppuTopum Poccuitckon denepaumm.
7.2. ToTtpebuTenb yBegoMIieH M cornaceH, Yto VicnonHutenb He rapaHTUpyeT HacTynneHue MoNoXMTENIbHOro pesynbTaTa OT OKa3aHHON MeOMLUMHCKOW yCnyry B CBSi3W C
TeMm, 4YTO pe3ynbTaT MEAULIMHCKOW NMOMOLLM HOCUT HemaTepuanbHbI XapakTep, BblpaXaeTcsi B onpeAenieHHOM COCTOSIHUM 300POBbs M €ro HacTynsieHne 3aBUCKT, B TOM Yucne
oT 06cTOATENLCTB, HE 3aBUCALLMX OT MicnonHuTens (peakuun opraHuama MoTpebuTtens Ha neyeHve, ynydlweHne/yxyaleHne naTonorniyeckmx npoLeccoB, OTTOPXEHWE U Ap.).

7.3. B cnyyae BO3HWKHOBEHUsi pasHornacuii mexay Mcnonuutenem u lMoTpebuTenem no BOMpoCy KayecTBa OKa3aHUs MEAULMHCKUX YCRyr Cnop Mexay CTOpOoHamu
paccmatpuBaeTcs BpauebHoi komuccuenn MicnonHutens.
8. Cpoku geicTBus goroBopa
8.1. HacToswwn goroBop BCTynaeTt B cUy C MOMEHTa ero noanvcanuns v aecteyeT fo 31.12.2023. [loroBop aBToMaTU4eCKN NPOANEBAETCS Ha Kaxablii crneayowmin roa, 3a
VCKIIOYEHNEM Cryyasi, Koraa XoTs 6bl 04Ha U3 CTOPOH He nosaHee YyeM 3a 10 AHEeN [0 NCTeYeHUs cpoka AeiCTBUS JOroBopa yBeJOMUT O €ro npekpalleHum.
8.2. Cpoku Oka3aHMS KOHKPETHbIX MeAULMHCKWMX Ycnyr onpefensitoTcs [punoXeHUsSMM K HacTosiLieMy [AOroBOpY, MOpsiAKamu OKa3aHUs MeOULMHCKOW MoMOowy 1
CTaHAapTamMu MeAMLMHCKON NOMOLLM, AOMOMHUTENBHON AOroBOpeHHOCTb0 CTopoH cornacHo n. 4.3. [lorosopa.
9. MNMopsiAoK M3MEHEeHUs U pacTopXXeHUs aorosopa

9.1. Bce n3MeHeHMa M OOMNOMHEHWS K HacTOsILLEeMy AOroBOpY CUWTAIOTCSH AENCTBUTENbHbIMW MPW YCNOBWUW, YTO OHW COBEpPLUEHbl B MUCbMEHHOW hopmMe M noAanucaHbl
YNONHOMOY€EHHBIMW Ha TO NPeACTaBUTENISIMA CTOPOH.
9.2.  VcnonHutenb BnpaBe B OJHOCTOPOHHEM MOpsiike BHOCUTb 3MeHeHus B lMpeiickypaHT. Takne M3MeHeHusi AOBOAATCS A0 cBefeHust [oTpebutens nytem pasmelleHus
COOTBETCTBYIOLLEN MHPOPMaLMK Ha MHEPOPMALIMOHHBIX cTeHAax MicnonHutens n odpuumnansHom caiite MicnonHutens B MHOpPMaLMOHHON ceTn NIHTepHeT.
9.3. HacToswwi goroBop MoxeT BbITb PACTOPrHYT MO COrMaLleHno CTOPOH, MO APYrMM OCHOBaHUSIM, NpeayCMOTPEHHbIM 3aKoHoAaTenbCTBOM Poccuiickoin depepauum.
9.4. [lo BbINONMHEHNS CTOPOHaMM 06513aTeNbCTB, MPUHSATLIX COrnacHo MpUIOXEHNsIM, K HacTosLLEMy [OroBOpY, HAaCTOALLMIA JOroBOp MOXeT OblTb pacTOprHyT B Cryyae
oTkasa [MoTpebutens oT nonyveHust meauuuHckux ycnyr. OTkas OT NOnyvyeHus MeAULMHCKMX YCIyr ohopMMseTcs B NUCbMeHHoW dopme. McnonHutens nHdopmupyet
MoTpebuTens o pacTOpKeHUM HacTOsALLero [JoroBopa No WHuMumatuee [loTpebuTens, npu STOM nNocneaHun onnavnsaeT McnonHuTento (akTU4eckn MOHECEeHHbIe
McnonHuntenem pacxogbl, CBA3aHHbIE C UCMONHEHMEM 06513aTeNnbCTB NO HacTosLWweMy AoroBopy B TeveHunn 10 (necatu) pabounx gHen.
9.5. B cnyyae BpeMEHHOr0 NPUOCTAHOBNEHUS AeSTENbHOCTU MEeAULIMHCKON OpraHu3auuv Ans NpoBeAeHUst CaHUTaPHBIX, PEMOHTHBIX W UHbIX MEPOMNPUSTUIA UCNIONHUTENb
nHopMupyeT noTpebuTeneit nytem pasMelleHust MHdopMauunm Ha caiiTe MeAWLUMHCKOW opraHusauum nubo B MHOW [JOCTynHoW dopme O faTte MNpuUOCTaHOBREHUS
[esTeNnbHOCTU U BPEMEHM, B TEYEHWE KOTOPOTo AeATeNbHOCTb MeAMLIMHCKON opraHu3aumuy 6ygeT npuoctaHoBneHa.

10. Mopsiaok paspelueHUs CNopoB
10.1. Tpu npeabaBneHun notpedbutenem Tpe6oBaHuii, B TOM Yucre npu obHapyXeHun HeJoCTaTKOB BbINONHEHHOW paboTbl (Oka3aHHOW MEAULIMHCKOW YCIyrn), UCNOMNHUTENb
paccmaTtpuBaeT 1 yooBNeTBOPSET 3asBneHHble TpeboBaHNS (HanpaBnseT oTka3 B yAOBNETBOPEHNI 3asiBIIEHHbIX TPE6OBaHWI) B CPOKW, YCTAHOBMEHHbIE AN yAOBIIETBOPEHUS
TpeboBaHuii noTpebuTtens 3akoHom Poccuiickoi ®enepaumm "O 3awumTe npas notpebutenein” (10 gHewn).
10.2. B cnyyae ecnu Takas uHgopmauus UCNoNHUTENEM He NpefocTaBneHa, MoTpebuTtens Bnpase HanpaBuTb obpalleHve (xanoby):
- NWYHO (NO NpeaBapuUTENbHON 3anucK) ¢ NPeaoCcTaBNeHnemM AOKyMEHTa, YA0CTOBEPSAIOLWEro NMMYHOCTb;
- no TenedoHy +7 (3842) 24-03-03;
- B MUCbMEHHOM BuAe, NoYTow Ha agpec r. Kemeposo, yn. Cysoposa, A. 3A;
- 3neKTPOHHOW noyTon Ha agpec info@redclinic.ru.
MoTpebuTens MoxeT 06paTUTLCS € %ano6oi B BbILLECTOSLLME UHCTAHLMW U YNIONMHOMOY€EHHbBIE OpraHbI.
10.3. WcnonHutens gosoaut Ao notpebutens nHdopmaumio o hopme n cnocobax HanpaeneHus obpalueHuii (kanob) B opraHbl rocyAapCTBEHHOW BMACTU U OpraHv3aumu,
nyTéM pasMelleHVs COOTBETCTBYHOLLEN WMHMOPMauUMM Ha WMHGOPMALMOHHBIX CTeHaax McnonHuutens v oduvumanbHoOM caiTe McnonHutens B MHMOPMaLMOHHOW ceTn
WHTepHerT.
10.4. Bce HeyperynMpoBaHHbleé CTOPOHaMM CrMopbl B pamkax WCMOMHEHWsI HACTOSLLEero [JOroBopa paspellaloTcs B Nopsake, NpedycMOTPEHHOM 3aKOHOAATeNbCTBOM
Poccuiickoit ®epepaumu.

11. Mpouue ycnosus

11.1. [oroBop COCTaBMfeH B 2-X 3k3eMMnsipax, MMeLMX paBHylo topuanyeckyto cuny ans Motpebutens u Wicnonuutens. [JoroBop XpaHUTCS B Nopsiake, onpeaeneHHoM
3akoHoaaTenbcTBoM Poccuiickon enepauum o6 apxveHom aene B Poccuiickoi ®eaepauuu.
11.2. TepeyeHb paGoT (ycnyr) COCTaBnSAIOWMX MeOQULMHCKYIO AeSTeNbHOCTb MEAULMHCKOW OpraHM3auum B COOTBETCTBUM C NULEH3NeN, ykasaH B JluueHaun Vcnonuutens
BblJaHHOW ®deneparnbHoi cnyx6oi no Haasopy B cdepe 34paBOOXpPaHEHUS!, KOMUS KOTOPOW HaxoAauTcst B AOCTYNHOW hopMe Ha MHGOPMALMOHHBbIX CTeHAax B MecTe
OCYLLECTBMEHUS MEAULMHCKON [eaTenbHOCTM, a Takke pasmelleH Ha canTte WcnonHutens B MHAMOPMaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu  WHTepHeT
(WWW.REDCLINIC.RU).
11.3. HeoTbemnemoit YacTb JOroBopa SBMNAOTCS CneayloLme NpunoXeHns:
11.3.1. Mpunoxexune Ne 1 «AKT caaun-npmema okasaHHbIX MeANLIMHCKUX YCyr»;
11.3.2. MNpunoxexune Ne 2 «CmeTa okasaHHbIX MeauLUMHCKUX ycnyr» (no Tpebosanuto MoTpebutens).
11.3.3. Mpunoxexue Ne 3 «YBeAOMMEHNE O BO3MOXHOCTU NOSYyYEHUS MEAMLIMHCKON NomoLum 6e3 BaMmaHus nnatel B pamkax OMC»

12. Aapeca n peKkB13nTbl CTOPOH

UcnonHutens: MoTpe6uTensb (3akasumk)

O6LecTBO C OrpaHMyYeHHoi OTBeTCTBEHHOCTbIo "LleHTp OxpaHbl  ®UO:
3popoBbsi Cembu 1 Penpopaykuum "KpacHas ropka". Anpec
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